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1 . Introduction 
I was about to teach a term-long English-as-a-foreign language 
(EFL) writing course online. The new setting for teaching and learning 
was going to be the computer lab and many of the traditional tools and 
activities were soon to be replaced by the computer and the resources 
found on the Internet. 
Since I was new to this method of teaching, I didn't know what to 
expect, but believed that my experience as a teacher in a traditional 
classroom would be sufiicient to successfully negotiate the teaching of 
the online course. I had prepared the materials and had loaded them 
onto an Internet-based course management website. 
The students would also be placed into an unfamiliar leaming 
environment. Johnson and Brine (1999) , writing about preparing a 
computer-based course in Japan, state the following: 
The problem of how to stucture an electronic leanring environment 
for these students, coming as they did from a directive, prescriptive, 
test-oriented education system and who had limited, real experience 
of the outside world, was complex. The students expected to find 
a structured curriculum; they assumed they would be told exactly 
what to do and tended not to experiment with their own classroom 
learning. (p. 254) 
I wondered if this was going to be a problem in my class, too. In any 
event, this was an opportunity to find out more about the requirements 
for preparing to teach online. The questions that follow guide the 
stud y. 
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2 . Research Questions 
(a) What are some of the factors for discussion derived from an 
analysis of the joumal entries of the online teacher? 
(b) What recommendations for preparing to teach an online class 
are suggested by these factors? 
3. RevieW of Literature 
There is much research being conducted about teaching in the 
computer assisted language learning (CALL) environment. The research 
cited here is concerned mainly with the preparation of teachers and 
students for work online. 
The review begins with a description of the role of language 
learning theory and pedagogy in CALL. According to Cummins (1998) , 
course design should take into account language learning and acquisition 
theory (p. 19) . In support of Cummins, Holliday (1999) writes: 
In CALL, the medium of leaming should provide learners with 
- opportunities for interaction to negotiate meaning 
- opportunities to hear or read modified comprehensible input 
- opportunities to produce or write modified comprehensible output 
- input that allows for a focus on target features of the second 
language 
- possibilities for optimal feedback either in the form of self-access 
windows or buttons or in the form of interaction 
- a rich context in which the second language facilitates 
comprehensible input. (p. 188) 
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Furthermore, Ask and Haugen (2000) , writing about who should desigu 
the online learning classroom, state that those " ... with theoretical and 
practical background in education and pedagogy, are particularly valuable 
for the further development of the learrung envlronment" (p. 3 [229]) . 
In addition, Canning-Wilson (2000) writes that it is " ... important that 
the modules created sequence each other in a logical order that is 
pedagoglcally sound" (p. 8) . 
The literature suggests that when designing a course, it is 
important to choose the technology that is appropriate for the situation. 
For example, Nunan (2002) writes, "To minimize potential lack of fit 
between the technology and the students, NAPU kept the technology as 
low end as possible" (p. 619) . The latest technology may not be 
available to all students, so it is necessary to use that which will enable 
the teacher to reach the students that are targeted for the course. 
Writing about the materials that should be used in an online course, 
Palloff and Pratt (2000) suggest that classroom material should not just 
be converted for online use and instead "... our best practices ... must 
follow us into the cyberspace classroom and those practices are the 
basis for what we term ' electronic pedagogy, ' or the art of teaching 
online" (p. 3) . 
It is not necessary for students to work in isolation when learning 
online. Egbert (1999) writes: 
This chapter has suggested many ways to build interaction into 
language learning activities and has described how computers can 
enhance interaction in language leanring tasks. Among the ways to 
build interaction into activities are supplementing software with 
external documents, using software with built-in interactivity, and 
teaming learrLers with others inside and outside the classroom. 
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(p. 40) . 
The creative teacher can develop tasks that take advantage of the 
benefits of group interaction that are found in the traditional classroom. 
There is a question as to how the roles of teacher and students 
change in the CALL environment. Ask and Haugen (2000) write, "A 
viirtual learning environment seems to indicate that teachers' tasks are 
moving from lecturing and 'teaching' towards supervising and assisting 
students. Students are becoming more responsible for discovery and self-
learning while teachers take on the role of facilitators." (p. 5 [23l]) . 
Taking a different perspective, Bickel and Truscello (1996) write, "The 
use of technology does indeed require gathering new and different kinds 
of resources, but our roles do not change qualitatively. We remain 
facilitators, guides, counselors, and information providers" (p. 16) . 
The teacher in a traditional classroom usually works independently 
of others. The literature suggests that teachers must work with others 
in a computer-based learning situation. In describing one such example, 
Rogers and Laws (1997) write, " The students, the professor, a 
computer specialist, and four volunteer electronic mentors were the 
players in this web-based leaming arena" (p. 2) . 
The teachers new to online teaching will need to learn about how 
to handle the technology. Rilling (2000) states, " It is essential to 
devote some part of a teacher education program to hands-on training in 
a CALL environment. Providing such support can reduce anxiety in 
many student teachers, and it will ensure that trainees without computer 
access at home are not prevented from participating in new advances in 
therr field" (p. 160) . 
Students need to be trained to use the technology associated with 
an online course. The literature suggests that this training will take 
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time. Jones (2001) writes, "Indeed, it seems very likely that for most 
students CALL will need more learner training and more of the 
teacher's presence than any of the other operations in the self-access 
centre" (p. 364) . 
The literature also suggests that training of students be thorough. 
Hayward and Tuzi (2003) write: 
During the first week of class, Frank had us practice using a 
browser and logging onto and navigating the course Web Site. 
After he modeled the writing application on the site, he had the 
students practice accessing their computer accounts, posting drafts, 
and writing responses. He also showed them how to use the 
discussion board to post messages about the technology they were 
using in class and about their writing experiences. The training 
and practice with technology took approximately 2 hours of class 
time at the beginning of the semester. In addition, Frank met with 
students who were having difficulties or who just wanted more 
help. (p. 5) 
This training is important for students because as Skinner and Austin 
(1999) wnte " Students mentioned that once they were used to the 
computer conferencing technology they felt less stressed and more 
confident than m other language learnmg situations" (p. 272) . 
The literature suggests that not only is it important to train 
students to use the technology, but they also need to be trained to 
change their approach to learning. Leppanen and Kalaja (1995) , writing 
about computer conferencing state, "But what is also needed is training 
to change attitudes and to make CC users realize that the system is a 
flexible means of exchanging ideas, arguing, and commenting in the 
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written form, and consequently, of transforming writing into a socral and 
interactive activity" (p. 35) . 
The literature suggests that participants must see computer-based 
leaming as a valid method of learning and teaching for it to be 
successful. Palloff and Pratt (2000) write that there must be a "... ~uy-
in' from the participants..." (p. 4) . Kataoka (2000) writes that "... some 
teachers may doubt the effectiveness of the use of computers for 
English language learning" (p. 4) . 
Of course there may be other factors that prevent teachers irom 
using CALL. As Jones (2001) writes, "... what really prevents teachers 
from following an interest in CALL is a lack of time, since they tend to 
be sufflciently burdened already by their conventional administrative and 
classroom duties" (p. 365) . 
The use of technology in the classroom does not mean that some 
elements of classroom instruction cannot be included in a course. Ross 
(2001) writes: 
The students like the power and ease of sending me drafts 
electronically for review, but they also appreciate the face to face 
contact of the traditional class. The group decided that a regular 16-
week ENG 102 course done electronically (pure Internet or hybrid) 
should meet face to face once a week. The students were 
sensitive to the issues of group input, q/a sessions, complex 
explanations, and the sense of community. (p. 5) 
The literature suggests that computer-based discussion can have the 
qualities of classroom discussion. Rogers and Laws (1997) write: 
The dissonance between active, fluent contributors to discussion and 
less talkative ones seemed to be accentuated by the computer 
- 77 -
Wayne Y. Sumida 
medium. A few students tended to dominate the discussion and as 
time went on, reticent students seemed to withdraw even more. 
On one occasion, one student sent a personal e-mail to another 
asking that individual to refrain from dominating the discussion. 
(p. 4) 
Using computers for classroom work does not necessarily mean a 
time savings. Ko and Rossen (2001) write, "Teaching online can be a 
nightmare for record keeping. By the end of a course, there may be 
thousands of postings and e-mails from students. Where and how will 
you save thls mformationf How will you orgamze it?" (p. 211) . 
The use of technology will not ensure success in language learning. 
As Warschauer, Shetzer, and Meloni (2000) write: 
Though the Internet provides a valuable medium for helping bring 
classrooms alive, successful results depend on how the Internet is 
used. Just as students won't learn simply by being brought to a 
classroom, neither will they learn by being sat down in front of a 
networked computer. In the end, it is not the technology itself but 
the teaching that makes the difference. (p. 8) 
The review of the literature is a sampling of the research that has 
been conducted on CALL. It indicates that there are many issues that 
conkont those that choose to use computer technology for language 
teaching. There is still much to be learned about teaching in this 
envilronment. The study that follows is an effort to contribute to the 
growing body of knowledge about CALL. 
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4. The Study 
The following describes the setting, informant, 
work, equipment, and type of data that were a part of 
EFL Writing 
studen s, 
this study. 
Course 
course 
The setting 
The observations for the 
in Japan. 
study weremade at a medical university 
The informant 
The informant for the journal entries used in the research is the 
teacher/researcher. He is currently teaching EFL at a 4-year university 
in Japan. He has sixteen years experience teaching EFL to a variety of 
second language learners in Japan. He holds an M.A. TESOL degree. 
The students 
The students that were observed for the study were enrolled in a 
first-year English course being conducted at a medical university in 
Japan. There were a total of 100 students divided into four classes. 
The following describes the male/female breakdown of students for each 
of the classes: 
Class "A" 
Class "B" 
Class "C" 
Class "D" 
mal e 
16 
15 
19 
14 
f emale 
9 
11 
5 
11 
total 
25 
26 
24 
25 
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Detailed data on the ages of the students are not available. It was 
observed that there were some students who were not recent graduates 
of high school. 
Detailed data on the English proficiency level of the students are 
not available. Although there may have been a few students with 
superior ability, the level of ability was assumed to be typical of 
students at most universities in Japan. 
The course work 
The students were enrolled in a required English-as-a-foreign 
language (EFL) course for students in their first year at the university. 
The university is on a trimester system. The first two terms of the 
trimester year focused on the study of English for oral communication, 
and the third term, from which the information for this research is 
derived, focused on writing in English. Each of the terms was eight 
weeks in length. 
The students were divided into four classes. Each of the classes 
met once a week. Class "A", as descnbed m a prevlous section met on 
Mondays, from 1:O0-2:30. Class "B" also met on Mondays from 2 40 
4:10. Class "C" met on Fridays, from 1:O0-2:30. Class "D" also met 
on Fridays, from 2:40-4:lO. 
The class was not described in the course catalog as a computer-
based writing course. In fact, the class was originally scheduled to be 
conducted in a traditional classroom setting. Because the teacher was 
allowed to decide on the method of presentation of the course material, 
he chose to experiment with an online class. 
The course can be loosely defined as a hybrid class, with students 
attending class and using the computer lab. The teacher was physically 
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present as in a traditional classroom to take questions, make 
suggestions, and collect or return assignments, but the computer was 
the primary source of the course content. In-class lectures were not 
given. 
The course site was available to students twenty-four hours a day, 
seven days a week. They could enter the site at any time to work on 
and submit assignments. Students were originally asked to submit 
assignments electronically through the course management site, but this 
was later changed and students were asked to submit a printed copy 
instead to the teacher. Some students continued to submit assignments 
electronically in spite of the change. Since students could do work at 
any time, it was not really necessary for students to come to the 
computer lab at the scheduled class time, but the teacher did not make 
class attendance an ofiicial option, so most students continued to attend 
as though participating in a traditional classroom lesson. 
Students were required to submit two or three writing assignments 
per week, and participate in the online messaging system regularly. 
The equipment 
Classes were held in either of two computer classrooms. One of 
the classrooms was an older facility, with a teacher console at one end 
and the student computer desks covering the remainder of the area. 
The other classroom was a newer facility, with the teacher console in 
the middle of the room and student computer desks on both sides of it. 
There were approximately 50 computers in the older room and 50 
computers in each of the two sections in the newer room. 
Although rooms could be reserved for classes if requested, doors 
were not locked nor signs posted to keep those not enrolled in the 
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class irom entering. The rooms were large, with sliding doors at either 
end, and large windows which people could look through while passing 
on the walkway outside. 
The computers used the Windows operating system, with Microsoft 
Word installed as one of the word processing programs. 
The Blackboard (1997) course management site was used as the 
online classroom. A11 students enrolled in the course were given 
usernames and passwords to access the site. Course content and 
,, assignments were posted on the site. The "Discussion Board, an e-
mail type message board, was accessible to all students enrolled in the 
course to respond to questions and comments posted by the teacher and 
other students. Also on the site was an online mailbox called the 
"Digital Drop Box," through which students could submit assignments to 
the teacher electronically. Storage space on the course management 
site was limited to 25 megabytes, to be used for class content and any 
work submitted electronically by the students. 
Data collection 
The data collected is in the form of observations and reflections of 
the teacher/researcher written while class was in session or during 
moments of reflection outside of class. Teacher journal entries are from 
the beginning of the term to post-end of the term. 
The entries selected for this discussion are samples extracted from 
the complete journal that relate to the subject of this study. Complete 
teacher journal entries are found in Appendix A. 
It is acknowledged that the data is anecdotal and therefore 
qualitative in nature, subject to various interpretations, may be restricted 
in application to only the particular setting studied, and not quantiflable 
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using statistical measures of validity and reliability. 
5 . Analysis 
Procedures 
The journal entries of the teacher/researcher were analyzed for 
factors that were related to the subject under study. Then the journal 
entries that represented the same factor were grouped. A sentence was 
then constructed to represent the factor suggested by the grouped 
journal entries. The sentences were then listed under five categories, 
the labels for which reflect the general area of concern of the factors. 
Findings 
An analysis of the journal entries revealed thirty-nine factors for 
discussion related to the subject of this study. They are listed under 
five categories. They are as follows: 
(a) The computer room 
1. Students not enrolled in the class were able to enter the room 
freely while class was in session. 
2. The computer rooms were unexpectedly taken over by another 
class on the last day of classes. 
(b) The course management site 
l. The teacher was not familiar with all of the features of the 
course management system. 
2. Sets of responses to the Discussion Board questions had to be 
removed because of storage space limitations. 
3. It was difficult for the teacher to save, then delete assignments 
that were being submitted electronically. 
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(c) The teacher's approach to the course 
1. Software to run the material on the linked site was not 
available on the computers at the beginning of the course. 
2. The computers could not access materials off of the local 
university site until they were put into a special mode by the 
computer lab technician. 
3. The students used a lot of copy paper to print their work. 
4. The computer lab assistant was willing to help immediately 
when problems arose. 
5. The teacher did not know how to use basic computer functions, 
such as printing, saving files to a floppy disk, or turning off the 
computer, on the computer lab computers. 
6. The instruction aids available in the computer lab were not 
familiar to the teacher. 
7. The teacher had to re-work his course orientation plan for the 
students. 
8. The students were submitting assiguments before class time. 
9. The teacher had some reservations about using the Internet to 
conduct a class while the course was in progress. 
10. The teacher thought there were some benefits to a computer-
assisted class while the course was in progress. 
(d) Student concerns 
1. Some students didn't know why the computers were being used 
for the writing course. 
2. The teacher did not set up a way to make amouncements to 
all class members by computer. 
3. The students continued to work until the end of period bell. 
4. Electronically submitted assiguments were not labeled properly. 
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(e) Teacher concerns 
l. A web-site that was "open" when the materials for the course 
were prepared initially had become a password protected site 
when the students finally accessed it during the course. 
2. A student had reservations about using his personal e-mail 
address to set up entry to a password-protected site. 
3. Not all students were equally skilled in searching the Internet 
for information or helpful sites. For example, the teacher 
heard one student say that he didn't have a dictionary, but 
other students were able to access a web-based dictionary. 
4. The students knew how to create and save MS Word files, but 
some had difflculty locating them again once they were saved. 
5. The teacher used a lot of time and effort to open the 
electronically submitted papers. 
6. It was difficult for the teacher to handle the record-keeping for 
assignments submitted electronically. 
7. The teacher had a question as to how assignments should be 
submitted. 
8. The teacher had a question as to when student work should be 
returned . 
9. There may have been copying of work between students. 
10. As the teacher read the stories, he wondered how many were 
"ghost-written." 
11. The teacher wondered if the portable dictionaries that students 
were using should be allowed, as they pulled words and 
phrases from them to express their thoughts. 
12 A computer " froze " while the student was working, with 
potential loss of work entered to that point. 
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13. 
14. 
15. 
16. 
1 7. 
18. 
19. 
20. 
Sumida 
Some of the electronically submitted assignments were 
unreadable. 
One student used profanity in his Discussion Board message. 
The same message came up several times on the Discussion 
Board. 
Some students were " surfing " or playing card games on the 
Internet. 
Some may have been doing computer work for another class. 
Some of the students in the class really slacked off as the 
course progressed submitting only one assignment instead of 
two, which was already down from three. 
Some students had difficulty choosing assignments to work on. 
The teacher felt that it may have been a mistake to have all 
100 students participate on the same Discussion Board. 
6 . Discussion 
A discussion of the findings follows. It 
categories: The computer room, The course 
teacher's approach to the course, Student 
concerns. 
s separated 
management 
concerns, and 
in  five 
site, The 
Teacher 
The computer room 
It would appear that the computer room was viewed as public 
space, much like a library, rather than as a traditional classroom by 
students and other users. That image could have been reinforced by 
the size of the room and the feeling of openness created by the big 
windows that allowed students to easily look into the room irom 
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outside. As a result, students who were not enrolled in the class 
seemed to feel that they could enter the room as they pleased. On 
some days even doctors came into the room, and when told that a class 
was in session, were surprised, but still continued to do their work on 
the computers. Controlling entry and exit into the room was made 
even more difflcult because there were sliding doors at either end of 
the room. 
It seemed that the computer room stafE did not understand that use 
of the computer room was central to teaching the course content. They 
assigned it to another teacher for test taking purposes on the last day 
of classes, even though it had been used by the online teacher for 
instruction in the preceding weeks. The reason given was that the 
online teacher had not reserved the room for the final class. 
The course management site 
There were twenty-five megabytes of storage space available to 
store course material and incoming student assiguments. Lack of 
attention to this caused some unexpected problems for both teacher and 
students. At one point during the course the students were unable to 
write messages on the Discussion Board or submit completed 
assignments electronically because the storage space had become full to 
capacity. This caused some confirsion and anxiety for both teacher and 
students. 
The teacher had to penodically " clean up " the site and delete 
previously submitted assiguments in order to free up storage space. He 
wanted to save them for research and as proof of student work, so he 
stored them off of the course site. Saving the assignments by storing 
them on space outside of the course management site took time, as did 
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simply deleting the files. 
The problems encountered here suggest that the teacher should 
aware of how the technical limitations of the course management 
chosen can affect the work of the participants in an online class. 
be 
site 
The teacher's approach to the course 
A traditional classroom is generally seen to be under the exclusive 
control and maintenance of one person, the teacher. In an online class, 
the teacher will have to share part of the operation with others in order 
to keep the course running smoothly. The teacher should not assume 
that his or her knowledge alone will be sufflcient to run it. For the 
course in this study, assistance from the computer room staff was 
needed for the following: 
(a) Installing programs from the Internet 
Special software programs that enable the computers to view 
Internet sites linked to the course were not available on the 
computer room computers. 
Although these programs are available for free 
the Internet, they could not be installed by the 
students because the computers were secured 
required authorization from the computer staff. 
downlo d from 
teach r or the 
and installation 
A11 students were not familiar with how to download and install 
software. For one computer software installation, the computer 
staff used class time and asked the students to help with the 
download. This turned out to be difflcult for some of the 
students to do. 
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(b) Programming computers for access to the Internet 
At the beginning of the course, students could not access 
materials that were not on the local university site. As with 
installation of software programs, the computers in the lab were 
set up to prevent students irom accessing materials that were 
on the Internet. It is important to consult with the computer 
staff before the course begins to confirm that the course 
materials can be accessed by the computers. 
(c) Discussion about cornputer room supplies 
At the beginning of the course, students were asked to hand in 
assignments electronically through the course management site. 
A printed copy of the assigument was not required. After a 
few sessions, the teacher changed the procedure because of 
technical problems and asked that printed copies be submitted 
instead. This decision should not have been made without the 
teacher first consulting the computer room staff. Printing of 
copies would generate unexpected paper, ink, and printer 
maintenance supply and expense concerns for the computer 
staf f . 
(d) Arranging for a computer staff contact 
The teacher should expect that he or she will need the 
assistance of the computer staff while the course is in 
progress. For the course in this study, the computer 
technician was happy to help immediately whenever a problem 
occurred. Other teachers may not be so fortunate if 
arrangements for assistance are not made before the start of 
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the course. 
Teachers should be prepared to work cooperatively with others to build 
a successful online classroom. Decisions that teachers usually make 
independently and spontaneously in a traditional classroom may no 
10nger be acceptable in an online classroom. 
It is important that the teacher be willing to take the time 
necessary to receive training and learn how to use the equipment that 
is available in the computer lab. The computer lab in this study had 
equipment that allowed the teacher to display material on a big screen 
using an overhead projector and a central computer from which he could 
display instructions on all student computer screens simultaneously. 
Although he knew how to use a personal or home computer, the 
teacher did not know how to handle the computers and other special 
equipment in the lab. As a result, he was not able to use them to 
introduce the course to the students on the first day of classes. 
Teachers accustomed to coming into a classroom in which students 
are seated facing the teacher and the blackboard may feel odd when 
they come into a computer lab. When the teacher in this study came 
into the lab, the students were all seated looking at a computer screen 
rather than at the teacher. Since this was his first online teaching 
experience, it made him feel unconlfortable and isolated from the 
students. 
Since assignments were always available for viewing on the course 
site, some students were completing and handing them in before the 
start of the class period. This should not be considered unusual for a 
course that is set up for independent study. In spite of this, the 
teacher could not help feeling that the students were not fulfilling their 
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responsibilities by leaving before the class period had even begun and 
that he was not fulfilling his by allowing the students to do this. 
When the students were being allowed to turn in work through the 
computer mailbox, some students were still working on their papers past 
the end of the period bell. The teacher left the classroom before the 
students did. This is unlike a traditional classroom setting, where 
teachers generally leave after the students. He was not comfortable 
doing this, feeling that he was not fulfilling his responsibilities as a 
teacher. 
The teacher questioned the value of teaching an online course at 
various times during the term. Teachers new to online teaching should 
understand that this is only natural. As with a traditional class, try to 
put aside any uncertainties, focus on working toward improving the 
class, and learn as much as possible from the experience. 
Student concerns and the coursework 
As with any course, it is important for students to know what will 
be expected of them. Some of the students in this course did not 
know why they were participating in a writing class in English while 
seated in a computer room, using computers. This could have lead to 
feelings of anxiety in the students, inhibiting learning in general and 
language learning in particular. 
It is important to establish a means of communication between 
teacher and students in an online class. One day the teacher wanted to 
inform the students that he would not be present in class because of a 
problem with transportation caused by the weather. Although there was 
an area on the course site to post information, he had not informed the 
students about this. It is important to set up an area for 
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announcements which students can check regularly to remove 
uncertainties about what is happening in a course. 
Students should be informed of basic working procedures at the 
beginning of the course and reminded at times during the course. In 
this class, for example, some of the students were working on 
assignments until the end of period bell. Since a printed copy had to be 
turned in by the end of the period, the teacher could not leave the 
classroom immediately, but had to wait for the work to be printed. In 
addition, some students were submitting assignments that were not 
labeled properly. Because of this, the teacher had to take extra time to 
re-1abel the files for record keeping purposes. A good orientation with 
periodic reminders would help the online classroom to run more 
ef flciently. 
Teacher concerns and the coursework 
The teacher did not want the students to have to do anything in 
the course that would infringe on their privacy or security. Students 
had to provide the teacher with an e-mail address in order to get a 
password that would allow access to the course site. The teacher did 
not want them to use their private e-mail accounts for the course, but 
he was not able to set up a procedure to prevent this from happening. 
To address these concems at the beginning of a course, it may be 
advantageous to have students set up a new e-mail account to be used 
for their online work during class time, as part of the orientation to the 
course. They can then abandon this account at the end of the course. 
This would be helpful for them to have if they need to enter password 
protected links, where e-mail addresses may have to be provided in 
order to get a password. Before the teacher decides to do this, 
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permission should be received from the school administration. 
Access to Internet websites can change very quickly. One of the 
websites linked to an assigument was not password-protected when the 
course was being desigued, but it had become one when it was time for 
the students to access the site for the course. To get a password, 
students had to provide e-mail addresses and other personal information. 
Students should not be put into this kind of position by the teacher in 
order to complete an assignment. The websites should be checked 
immediately prior to its scheduled use in order to determine the 
condition of the site. 
The students in these classes had differences in skill levels with 
regard to their ability to use the software, computer, and the Internet. 
Some were highly skilled at using the required word processing 
program, while others had trouble just trying to locate the program file 
on the computer. Some were near touch typers, while others were of 
the "hunt and peck" class. There were differences in ability to use the 
Internet to search for information as well. Some of the students had 
knowledge of sites that they could use for the class, Iike a dictionary, 
while others did not even know that such a site was available. Of 
course there are also differences in skill levels for students using the 
tools of the traditional classroom. The question that arises is how the 
lack of computer skills in an online classroom affects performance and if 
this has more of an effect than the lack of skills that are used in the 
traditional classroom. 
At the beginning of the course students were told to submit their 
assiguments through the electronic mailbox on the course management 
site. Because of difflculties caused by individual students using the 
wrong word processing software, the time it took to print student 
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assignments for correction, the time it took to access and store 
incoming assignments, storage space limitations of the course 
management site, and the difficult process of keeping records of the 
assignments, the teacher had second thoughts about having the students 
do this. It provided a great deal of freedom to students, but it made 
the teacher a captive to the frustrations of computer use for long 
periods of time after class. The teacher felt it was much easier to 
work with a printed copy submitted by the student. 
Of course, there are ways for the teacher to overcome the burden 
of working with electronically submitted assignments. The syllabus 
could be designed to include using peer-correction or evaluation tasks in 
the course. Other solutions would be to employ a teaching assistant or 
provide software that would allow assiguments to be corrected and 
conunented on by computer, without the need for printing, then sent 
back to the students electronically, via e-mail. 
The teacher was not sure when he should return assiguments. 
There were students turning in work while the class was in session, 
which the teacher could read, comment on, and correct before the end 
of the period. Should these papers have been returned immediately? 
The teacher was reluctant to do this for the following reasons: 
(a) Students would feel embarrassed to know that their papers 
were being read by the teacher during class time. 
(b) Students may have worked hard to put together the 
assignment. To have it returned so quickly would give the 
students the impression that the assiguments were not being 
read carefully. 
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to complete an 
receive it back 
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assigument, 
with error 
Writing Course 
it would have 
corrections on 
(d) If students are being asked to re-write work, they would try to 
avoid submitting assignments too 
resulting in the teacher having to 
work outside of class. 
early in he class period, 
spend more time correcting 
There were times when the teacher wondered if students were 
writing their own papers or copying the work of others. Of course, this 
could happen in a traditional class as well, but it could be less of a 
problem because handwritten assignments are turned in at the end class. 
In an online class, on the other hand, assignments may not be turned in 
at the end of the class, are printed by a machine, and with computers, 
can be easily copied or have a person's name attached. The teacher 
can try to ease these doubts by using process writing methodology, peer-
correction tasks, or having students attend a traditional classroom setting 
during the term with assignments turned in at the end of class so that 
he or she can get a better feel for the writing style and ability of the 
students. 
There are also other forms of assistance available to students 
nowadays that they can use for "writing" therr reports One of these rs 
the "grammar checker," available as computer software, the function of 
which is to automatically correct errors in grammar. Another is the 
electronic dictionary, which provides not only words, but phrases and 
complete sentences for students to use. It is probably impossible for 
the teacher to control their use, but it does raise questions as to 
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whether the students without them are at a disadvantage, whether their 
use is appropriate in class, and whether they are an effective way to 
learn a second language. 
Some students encountered a situation in which the computer 
suddenly stopped working a computer "freeze" . This resulted in a delay 
of completion of assignments or a complete loss of work. It may be 
necessary to set some guidelines as to what will be done when a 
technical problem similar to this is encountered. 
Some of the assiguments submitted via the electronic mailbox were 
unreadable because of incompatible word processing software between 
sending and receiving computers. A proper orientation with periodic 
reminders to use the required software program could prevent this from 
happening too often. 
At the beginning of the course, one student was writing profanity in 
messages on the Discussion Board. Students should be reminded that 
the course site is public space, and should write in a manner 
appropriate for that space. The students should be made aware that the 
messages are being monitored and take appropriate action whenever 
necessary. 
Intentionally or by accident, a student wrote the same message 
several times. If the students are being required to write a minimum 
number of messages on the Discussion Board, then it may be necessary 
to make the students aware that the messages are being monitored, for 
quality as well as for quantity. 
The teacher noticed that some students were not on task, either 
playing computer games or doing work for other classes on the Intemet. 
The teacher in a traditional classroom would probably try to get them 
back on task. In this online class, in which students were doing work 
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independently, the teacher was not sure if he should approach the 
problem in the same way. 
The students produced a lot of work at the beginning of the 
course, but there was a decrease in production as the course 
progressed. The teacher felt that it was difflcult to help students 
maintain motivation in this online course because he did not know how 
to compensate for the limited face-to-face contact that accompanied using 
the computer as the main source of information. 
As part of the solution to free up storage space, Discussion Board 
responses had to be removed periodically. Although this would appear to 
be an easy decision to make, the teacher wondered if the 
" disappearance " of the messages had a negative motivational or 
psychological effect on the students slnce the messages represented 
conversations m therr "commumty" The teacher also wanted to keep 
all of the Discussion Board entries displayed for the term because it 
would show the students just how much they had written over the 
term, a possible source of self-satisfaction. 
The students submitted a lot of messages to the various questions 
on the Discussion Board. It was probably difficult for the students to 
read the messages of all students but doing this could have helped the 
students know what was happening with every member of the hrst-year 
class. In addition, with 100 students posting messages periodically, the 
area was " alive " with activity, a good psychological effect in what is 
sometimes seen as a cold medium. At the same time, the teacher 
wondered if it would have been more beneficial to have four Discussion 
Boards of about twenty-five students, instead of putting all of the 
students on a single Discussion Board. 
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7 . Conclusions 
Preparing to teach a hybrid online course for second language 
leanlers is in some ways similar to preparing to teach a course that will 
be offered in a traditional classroom setting. The syllabus, content, and 
tasks that accompany it are determined by current theory and research 
on language learning and acquisition, the goals of the course, and the 
needs of teachers and students. An orientation to the course for the 
students is developed, along with class management procedures and 
assessment guidelines. The enviroument for delivery of the course 
content is made safe and secure so that students can learn colnfortably 
and without fear. 
Unlike in a traditional classroom though, a hybrid online class is 
taught in a computer lab through the medium of the computer. 
Because of this, there are some other factors to consider when 
preparing to teach in this setting. The study suggests consideration of 
the following items when preparing to teach a hybrid online second 
language writing class: 
(a) Use the technology and course management site features to 
meet the needs of the course, teacher, and students, and not 
just for the sake of using it. 
(b) Do not assume that use of all of the latest computer 
technology and course management site features will 
automatically reduce the time the teacher spends managing the 
course. 
(c) Expect that computer problems will occur when using computer 
technology and understand that solutions to these problems may 
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take longer to implement than in a traditional classroom. 
(d) Be willing to ask for the cooperation and assistance of 
computer lab personnel before the course starts and while it is 
in progress. 
(e) Be aware that teacher and student roles will be modified with 
a resultant change in how they approach and conduct 
themselves in the class. 
Teaching this hybrid online course offered me a chance to reflect 
on what is necessary to prepare for a traditional course as well as an 
online course. Along with the happenings that usually occur between 
teacher and students in a traditional classroom setting, there were 
additional experiences that came out of the use of the computer and 
related technology. It was a very challenglng and stimulating 
environment, one which all teachers should not be afraid to enter. 
Ref erences 
Ask, B., & Haugen, H. (2000) . Introducing ODL in Teacher Education 
- An On-Line Course on How to Create On-Line Learning 
Environments. In: Society for Information Technology & Teacher 
Education International Conference: Proceedings of SITE 2000, 1lth, 
San Diego, California, February 8-12, 2000, Volumes 1-3. (ERIC 
Document Reproduction Service No. ED 444 485) 
Bickel, B., & Truscello, D. (1996) . New Opportunities for Learning: 
Styles and Strategies With Computers. TESOL Journal, 6 (1) , 15-
19. 
Blackboard [Computer software]. (1997) . Washington, D.C.:Blackboard, 
~ 99 -
Wayne　Y．Sumida
　　Inc．
Caming－Wilson夕C．（2000）．　E－L¢α癬㎎l　E－71εαoh聰l　E一ハssθss耀煎
　　鋤εoなげαレ解s召Z）εs㎏％ノbγ0難一L伽ε晩わβαs84C膨ノsεs　U9ε4卿肋
　　EF乙ESL　Lεα御εzs．（ERIC　Document　Reproduction　Sendce　No．ED
　　449788）
CumminsシJim．　（1998）．e－Lective　Language　Leaming：Design　of　a
　　Computer－Assisted　Text－based　ESL／EFL　Leaming　System．　TESOL
　　加7剛，7（3），18－21．
：Egbert，J．　（1999）．　Classroom　Practice：Creating　Interactive　CALL
　　Activities．　In　J．Egbert　＆　E．Hanson－Smith　（Eds．），　（泌Lゐ
　　E盟擁アo％吻6％な　（pp．27－40）．　Alexandda，VA：TESOL．
Hayward，N．M．，＆Tuzi，F．（2003）．Confessions　of　a　Tec㎞ophobe　and
　　a　Technophile：The　Changing　Perspective　of　Technology　in　ESL
　　TEISO乙ノbz‘仰zσ4　12（1），3－8．
Holliday，　L．　（1999）．　　Theory　and　Research：　Input，　Interaction，　and
　　CALL．　　　In　　J．　Egbert　　＆　　E．　Hanson－Smith　　（Eds．），　（ン生乙L
　　動z擁名o犯”z6％澹　（pp．181－188）．　Alexand亘a，VA：TESOL
Johnson，E．M．，＆Brine，J．W．（1999）．　Design　and　Development　of
　　CALLCoursesinJapan．C4Lκ0加7鰯，17（2），251－268．
Jones，J．F．　（2001）．　CALL　and　the　responsibilities　of　teachers　and
　　　adminis廿ators．　EZ，Tノひ％グ％α355（4），360－367．
Kataoka，K．　（2000）．　Co柳％伽s／b7　E㎎傭h　Lσ㎎㎎6　Z紹卿zづ㎎　初
　　勿σ％εs6　Sohoo鼠　（ERIC　Document　Reproduction　Se而ce　No．ED
　　　439600）
Ko，S．，　＆　Rossen，　S．　（2001）．　2セσoh2㎎　（〕りzZわzα　Boston：　Houghton
　　　M皿in　Company。
Leppanen，S．，＆　：Ka1司a，P．　（1995）．　Experimenting　with　computer
　　　conferencing　in　English　fbr　Academic　Pulposes．　．EZT力曜㎜」49
　　　　　　　　　　　　　　　　　　　　－100一
Teaching Online: A Hybrid EFL Writing Course 
(1) , 26-36. 
Nunan, D. (2002) . Teaching MA-TESOL Courses Online: Challenges 
and Rewards. TESOL Quarterly 36 (4) , 617-621. 
Palloff, R. M., & Pratt, K. (2000) . Making the Transition: Helping 
Teachers to Teach Online. (ERIC Document Reproduction Service 
No. ED 452 806) 
Rilling, S. (2000) . A Teacher Preparation Course for Computer-Assisted 
Language Leaming. In E. Hanson-Smith (Ed.) . Technology-Enhanced 
Learning Environments, Bloomington, 11linois: Pantagraph Printing. 
Rogers, C. S., & Laws, P. (1997) . Successes and Lessons Learned in an 
On-Line Course on Socioemotional Development. Paper contributed to 
the Teaching in the Community Colleges Online Conference, 
" Trends and Issues in Online Instruction " , 2nd, Kapiolani 
Community College, April 1-3, 1997. (ERIC Document Reproduction 
Service No. ED 415 830) 
Ross, J. (2001) . Creating the Hybrid Electronic Course: An Instructor's 
Journal. (ERIC Document Reproduction Service No. ED 454 929) 
Skinner, B., & Austin, R. (1999) . Computer conferencing - does it 
motivate EFL students? ELT Journal 53 (4) , 270-279. 
Warschauer, M., Shetzer, H., & Meloni, C. (2000) . Internet for English 
Teaching. B1 oomington. 11linois: Pantagraph Printing . 
- 101 -
Wayne Y. Sumida 
Appendix A 
The following are the 
term of the course. 
were written quickly 
sentences that are not 
journal entries made 
They w re originally 
and as a result there 
perfect in grammar. 
by the t acher during the 
handwritten. These notes 
may be misspellings and 
November 18, 
Monday 
2002 
Started use of BB 
each with about 25 
for DU Ist 
students. 
year udents. Two classes began today, 
Computer lab is beautiful - if only 
equipment. There is a video screen 
all the screens can be connected to 
how to use it! 
I knew how to use all of the 
that can be us d as an OHP, and 
the teach r screen - if only I knew 
Most of the students were excited (Ist day) to get on the computer. 
They were also excited when they realized the first assignment was like 
sending e-mail. They did it with enthusiasm, although I found one 
student writing profanity so I told him not to do it. He seems to 
understand English well. 
The 
s ome 
students knew 
had difflculty 
how to create 
finding it once 
and save an 
was saved. 
MS Word file, although 
S ome students were surfing the Ne , or 
- I02 -
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After today, I 
class, and how 
own. 
am 
to 
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wondering if I really want 
prevent (police) students as 
Hybrid EFL Writing Course 
to make this an Internet 
they wa der off on their 
I am thinking that a 
may be a simpler way 
I am also having 
mistake - maybe 
Board. 
hybrid 
to go. 
clas s using the 
lOO students come on 
better to assign each 
Int rnet 
the DB - this 
class to the 
ou side of class, 
may have been a 
Group Discussion 
Another thing 
Digital Drop 
consuming for 
Friday. 
is how 
Box - I 
just 50 
to save, 
am doing 
students, 
then delete files 
this one-by-one, 
let alone the next 
that come into the 
and this was time 
batch commg m on 
November 
Friday 
This was 
a different 
22, 2002 
the start 
way for 
fo  the second group of 
these two groups. 
students. Idecided to do it 
For the first group. I gathered them all together before starting with 
the computers, introduced myself, explained that this was a writing 
class, my expectations. Then I said that "DB" and "Homework" were 
homework, and that "Assiguments" were for in-class. We then went to 
the computers. This went well, better than Monday. 
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(1 also mentioned that they should write in English, since this was 
an English class.) 
The second group was not as focused on my explanation, since they 
already knew me. Still they did well with the computers. 
It's better to relax, hit a few people at a time after general instruction 
is given, then let the information move from person to person. Or you 
can tell one person, and tell them to teach the other people. 
November 24, 2002 
It is important to set the stage properly. Rather than go to the 
computers immediately, I should have started in a different room, to 
explain that this was a writing class, and also to explain the overall 
objectives of and general plan. I could also have used this time to 
introduce myself. The time could also have been used to give out 
usemames and passwords. 
I went into the class not knowing how to use the equipment and not 
knowing what software was available. This led to teacher anxiety on 
the first day. The second day was much better, although I had to use 
a different lab and a different set-up. The computer lab technician was 
a great support on both days. this was very important - and was unafraid 
to speak in English to help me. 
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So 
are 
many 
using 
problems 
can run 
Always check 
the material that 
to make 
you ve 
sure that 
available 
e software you 
on the BB site. 
Another problem is that 
site, I think. There is 
must be connected to all 
accessed. The computer 
into this mode. 
students cannot access things that are off the 
something called an " administrator" here that 
of the computers before certain things can be 
lab technician must get all of the computers 
Working 
material 
closely with 
is important to 
the 
h ve 
com puter 
a smooth 
technician prior 
running class. 
to use of the 
There are all styles of study for Class A2. Some are really immersed 
in their work, using dictionaries on the web using their computers, 
using cell phones, using portable dictionaries and composing using pen 
and paper, before inputting into the computer. There is also 
consultation between students to get words. 
3:30 
It has 
but not 
been about one 
ou of control. 
hour, and the students are quiet, some talking, 
4:OO 
This 
other 
with 
class stayed pretty focused for the class ; they were helping each 
to understarid the article. Long articles are 
difflcult vocabulary - the "Kids Need Fitness" 
- ro5 -
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article is about the 
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right length. 
November 29, 2002 
Friday 
Again, the technician is 
she is always available 
an infringement on her 
an mportant part of a 
for help, and does not 
time - s  is pleased to 
It is difficult for some to 
I guess they are used 
general is a bit scary. 
It may be important to 
to sustain interest; the 
week out. 
under tand the 
to working in 
find or pr vide 
sam  kind of 
computer based 
see my calls for 
hel p. 
idea of
conf ned 
a vari ty 
task may 
"choice 
s paces, 
of
be 
" in 
and 
clas  -
help as 
their work; 
something 
tasks to do in order 
boring week in and 
November 29, 2002 
Friday Period 3 
All people are really thinking about their English and how to put their 
thoughts into words. You can also see the characters of the students -
some are procrastinators, some plunge in, some move very carefully, 
others are impatient; some are very good typists, others are slow to 
type; in this type of classroom, there are a lot of different variables 
aff ecting 
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all more obvious than 
Writing 
ina
Cou se
regular 
The other 
this class 
class had a 
h  had only 
10t of questions 
question so far 
about 
(2:OO) .
w rds and word usage -
Dictionaries are in 
Students are 
movie preview 
u e, 
listening 
as they 
both pocket and 
very intensely 
tr to get ideas 
There are some students 
put their ideas onto paper. 
com puter 
to 
for 
asking for the 
based. 
the sounds (words) 
things to wnte. 
advic of others as 
on the 
they try to 
[Can they keep 
something more 
this u
exciting
for 6 
as the 
more sessions? 
novelty wears 
Do 
of f ?] 
I need to put in 
It is not 2:OO, 
completing their 
asleep yet! Such 
and 
work. 
great, 
for this class, they 
It is unbelievable to 
independent effort! 
re 
me 
still 
that 
concentrating on 
no one has fallen 
Question to myself-how 
finished writing? Do you 
time or just take it as is? 
do you cut off the students if 
ask them to complete the work 
How about grading? 
they ar  
on heir 
not 
own 
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November 29, 2002 
Friday Period 4 
This group is a little different, Iooser maybe because I had them for the 
first two terms of the year in the oral communication segment of the 
first year required class. They are unafraid to ask questions, and took 
a little longer to settle down. Still, they are exhibiting the same 
actions as the previous class - dictionaries, concentration, helping each 
other with language, discussing ideas. 
Not all students are equally technically skilled - I heard one student say 
that he has no dictionary, but others are able to access a web-based 
dictionary. 
To gam access to sites usmg QT the computers have to be m an 
" admnustrator" format, something which the computer technician must 
do for all the connected computers. 
At this point (3:30) , students are really concentrating on putting 
together some English. 
Whereas some in the other class were concerned about the length of 
the story to read, the students in this class did not express any strong 
feelings about it. 
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I am at the 
papers of the 
of their papers 
teacher's console 
students as they 
to the end and 
for the 
come in. 
then send 
writing class 
Of course, 
them to me. 
I can 
some will 
ee 
ho d
the 
all 
The question is: Do 
students immediately, 
comment? 
I print these 
or do I just 
n w and 
et hem 
give them back 
write, without 
to
f ear 
the 
of 
The question is moot really, since I 
anyihing at the moment. (1 would also 
floppy disk, but I don't know how 
machine . ) 
do not 
like to 
to do 
know how 
save some 
tha , either, 
to 
fi es
n
print
to a 
this 
I have not 
very quiet 
They 
visi ed 
at times, 
are helping 
he 
a 
each 
class today, but 
little rise (but not 
other understand 
noise is at 
un earable) 
the stories. 
amanageable 
at times. 
level,
As I read the stories, I wonder how many are 
don't recall the ability of these people as being so 
how useful those portable dictionaries are, as 
phrases to fill their thoughts. 
ghost-written, since I 
high. I also wonder 
they pull words and 
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December 2, 2002 
Period 4 
Most 
Box. 
there 
are hard 
Most of 
is? 
at work. 
the files 
The files 
are right 
keep popping into 
at the 100 word 
the
mark 
Digi al Drop 
Is that all 
The 
even 
problem with this 
while class is in 
You know, 
words . 
they 
com puter 
progress. 
are also 
lab is 
earning 
that people can 
the keyboard 
come
as they 
in at will-
ty pe these 
December 3, 2002 
Record 
I keep 
keeping is such 
the assignments 
I have 
cannot 
just 
ke e p 
Same as 
above the 
how each 
a chore with this style 
turned in organized? 
decided all HW 
track for each 
wil go
week - I 
DB entries - I will total 
minimum each student 
student contributed) 
into 
will
f or 
is 
of teaching - how 
one 
j ust 
the 
(with 
should 
folder for each class; 
otal at the end. 
term, and see how 
general observation 
I 
far 
of 
The problem 
labeled. 
her  is that the umed in files are not pro perly 
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Also 100 students is too many! 
December 4, 2002 
A few on the DB are playing games - Iike inserting the same message 
as a reply several times -to satisfy the six times requirement? 
How do you handle something like this? 
If the class writing assignments are coming in as soon as they are 
finished, the teacher can commenVcorrect them right away - providing a 
hard copy immediately? 
December 5, 2002 
There is a huge amount of difference in how much the HU and DU 
writing classes are producing. 
Is it because one is a hybrid class? 
Is it because of the difference in quality of student? 
Is it because other classes are not being required to do it, and 
therefore they do not feel it is necessary? 
~ 111 -
Wayne Y. Sumida 
December 6, 2002 
Is 
to 
the 
send 
storage 
his file 
space enough? 
M ssage was 
How do I get mor  storage 
One of 
for lack 
s pace? 
the
of
students said 
storage space. 
he was unable 
I asked the stud nts to print their reports and give them to me.
Record keeping is a huge 
amount of work coming in 
assignment every week? 
I should calm 
becomes - now 
and I can't get 
own and 
it seems 
ou of it. 
problem. 
with 100 
take
that
How do 
students
I keep 
and 3 
it slowly-the more I 
he Digital Drop Box 
track 
in-class 
of the 
nd 
"click" the
has "irozen 
1
uge 
HW 
worse it 
,, on me 
Would it be better to have them print 
them to me as they finish, or at the 
computer and give me a hard copy? 
with the large class section? 
December 9, 2002 
Monday 
out th ir assignments and 
end of class? Compose on 
Or will this be a problem 
give 
the 
only
I could 
up on 
not
the 
go to class today 
Discussion Board 
because of 
(since I do 
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and 
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of the "Announcements" area) . 
Writing Cou se
The notice said that I might not be able to make the class, or that 
I may be late. I asked the students to do I (one) of the 
assignments (actually they could do 2, and I (one) of them would 
be optional. I asked them to send via the DDB or print out a 
copy and give it to me at the next class session. I also said that I 
would leave the assignments up in the " Assignment " area until 
Wednesday, giving them some extra time. 
December 13, 
Friday 
2002 
Came in about 3 
the computer site. 
min tes late today, but everyone washard at work on 
I imagine some people have difflculty with this style (?) of teaching as 
basically it is a "just write" course. I, too, am uncomfortable with it 
as I think that there should be a technical focus somewhere in the 
content - but I am not ready to present it because I do not have the 
software yet (Adobe Acrobat) to put it into the correct form. 
I imagme 
course. 
thathrs can be solv d with a good orientation to the 
I think 
storage 
my accidental decision 
space) was a good 
to have them 
one because it 
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immediately about papers written. I feel a sense of contact and maybe 
the students feel that they are writing for someone, and not just to 
waste time. 
I actually miss the "give and take" in a traditional classroom. I also 
have some unease about what the students think about just writing. 
One student was trymg the "health qunz " He had a question about 
one of the questions (what does "4 or 5 smaller meals" mean?) . From 
this example, I would say that students can get reading practice, and 
they also can get a chance to interact with the teacher 1-0n-1 on a 
meaningful subj ect, for authentic communication. 
It is interesting that all of the students are printing their work at the 
central printers, then retunring to their seats, and not giving them 
directly to me. They don't have to write their names on their paper -
most of them type in their names ! Are they going back to check them 
over, or just waiting for the end of the period? 
Student I writing 
" At the first sight of this picture, I think this building is out of 
ordinary. I wonder what is the purpose of this structure. The building 
must be an art gallery or museum. But, the building has many stories. 
From this point, this building was built for an offlce. If this building is 
used as an offlce, an advertising agent or music company should use 
this building. I have an interest in colorfulness and I can't understand 
why the top of this building is sharpened. It must be the liking of the 
architecture. I read comments in this site and know that this was built 
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never been to New York, 
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I go to New 
Student 2 writing 
"When 1 Iooked unusual 
first 1 Iook like picture. 
again, I recoguized that 
picture. I think that this 
building, I was surprising at 
But 1 Iooked slowly again. 
th s is  real. And I am 
building is fantastic...." 
this building. At 
When 1 Iooked 
interested t this 
The 4th period class is louder than 3rd, maybe because I had them in 
the previous two terms. Started out very loud, then became soft, and 
now occasional chatter. Resist the temptation to be a teacher, Iet them 
know that they have to control their own actions, by being quiet myself 
and not responding to their noise. 
December 16, 2002 
Monday 
There are some messages on the DB that are coming up 
as though just copy and paste or re-entered several times 
student. It is probably some kind of mistake in operating 
software, rather than a malicious thing. 
sev ral times, 
by the same 
the computer 
The period 3 students do 
as they work; I do not 
during the period. 
not cau e much of 
need to check on 
a disturbance 
them (or any 
and are quiet 
other class) 
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I think one thing that I would 
assiguments be printed rather than 
can more easily have a chance to 
writing, and have something that 
show them that I am working!) . 
do differently is to ask that class 
sent through the DDB. I think that I 
read and respond to what they are 
I can give back to the students (to 
Students have more choices - for example, with the S. Claus quiz, some 
tried the quiz, then wrote about it or Christmas, while others chose to 
skip the quiz (maybe too difficult reading) and just wrote about 
Christmas. The same thing happened with the health quiz. 
January 6, 2003 
Monday 
One thing that you need to be concerned about is copying. I have 4 
classes meeting on the same DB site on two different days. Today one 
of the students inadvertently turned in a copy of another student's work 
in reduced form, along with his. Although copying is a problem in 
traditional classes as well, it can be just as much a problem in on-1ine 
classes. What to do about this? 
In this case, I see all 100 students, but what if students were split to 
two teachers, using the same or similar sites? This may also be a case 
for reducing the number of assignments, or expanding each assignment. 
Does this completely 
or....? Some students 
n- in  course need some 
are beginuing to come in 
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submitting by DDB or hard copies to friends? Is this okay? 
This is where the writing hints come into play, because as the students 
study these, the writing should reflect this. 
Two in-class assignments without the computer (or on different subjects 
for each class) could be a gauge of actual ability, or changing 
assignments could be another way. 
January 9, 2003 
One of the things that I had to do was remove the threads as they 
became old because of storage space limitations. I really wanted to keep 
them on the board to the students (indirectly) how much work they 
had done over the course of the term. To see it suddenly disappear 
was a bad feeling for me, the teacher. How did the students feel? 
January 10, 2003 
Period 4 Friday 
There is a lot of noise in the computer room today as a group of 
students (gentlemen) are having their own discussion. The women in a 
group diagonally opposite the gentlemen have just started their own 
group going. The question is, should I Iet this go and let the class 
settle down by itself (on every other day this is what has happened) . 
The noise has just died down! I have created this environment of 
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working independently, so I don't want to 
telling the students to be quiet, as in 
independent work and self-responsibility. 
some affective barrier, as students can 
atnosphere in which to do their work. 
"pollute" that environment by 
a typical class - the idea is 
I wonder also f this lowers 
create their own comfortable 
There are some problems at times 
problems are usually handled promptly 
technician. 
with 
with 
the 
o e 
printers , 
quick call 
bu
to 
these 
the lab 
Going back to quieting of students, it is difflcult to not say anyihing, 
like having the students run the ship. I am sure that there is a point 
and time when the teacher has to become the manager again, but I am 
not quite sure what that point it, as a teacher, I feel I should quiet 
them down - but what is natural, really? 
January lO, 2003 
Period 4 Friday 
Some of the students have trouble forming intelligible sentences. 
Instead of correcting grammar, my focus is on trying to understand 
ideas, and making a comment on their ideas. For these students 
grammar correction may not be relevant, as too many points would have 
to be corrected, and as some researchers have pointed out, the 
corrections may not have any meaning with regard to fixing any future 
problems - they have to work their way out on their owa. 
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In going through the Digital Drop Box submissions, I found that maybe 
2 or 3 of the students were submitting the assiguments for the 
following day one day early (maybe late night) . I think this shows 
some effort and smarts on their part, as far as doing something in a 
way that met their needs. I wonder if other students saw the 
possibility, but chose not to do so because the writing assignments were 
not a high priority for them? 
January 20, 2003 
Today some 
do this class 
period class. 
assiguments 
okay, I said 
of the students offlcially recognized that maybe they could 
independently and not during their regularly scheduled 4th 
Fourth period students came in and completed their 
during 3rd period. A couple of students asked if this was 
"yes" , and about 2/3 of the class started early. 
I could not do this myself because it is not parof the of flcial sy labus . 
One of the movie preview sites has become a password/email entry site. 
It was not like this when I first put it on the course. One of the 
students mentioned in his paper that he didn't want to reveal his email 
address, so he wrote about a related matter without accessing the site. 
This is okay with me. 
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24, 2003 
Some of the students in this class have really begun to slack off - only 
one assignment instead of two (down from three) , possibly doing 
computer work for another class (they sure know how to change 
screens quickly!), and I also wonder how much ghost writing or just 
plain copying from another written source is going on. 
There is a lot of consultation between students - I thinkthis is okay. 
January 27, 2003 
Last class-computer rooms were taken 
regular classroom with a "your chcuce" 
over by other 
assigument. 
class s. Use a
January 28, 2003 
General comments : 
Digital Drop Box 
A Iot of time 
After opening 
and 
the 
eff ort 
papers 
needed to open the papers 
they were unreadable 
Printing pa pers by students 
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Using school paper 
Should the offlce be notified about the 
Computer freezes while students working 
print their papers 
Whose problem is this? 
Hybri d EFL Writing 
added xpense? 
or when hey 
Course 
want to 
Printer problems 
The DU 
What 
course 
was 
was 
ex pected 
treated 
from the 
in full as a distance-1earning 
students waan expression 
cours e . 
of deas 
I have chosen this 
being given an 
technically correct 
There 
makes 
was 
me
no 
f eel 
path because 
opportunity to 
sentences. 
technical component 
a bit uneasy. 
of past comments 
convey ideas, 
in this course, 
of students 
rather than 
which as a 
ab out 
just 
teacher, 
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